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1. What kinds of SEND do pupils have in your school? 

Children are identified as having SEND when they have a significantly greater difficulty in 
learning than the majority of children the same age or have a disability which prevents or 
hinders them from making use of education facilities of a kind generally provided for children 
of the same age in schools within the area of the Local Authority (SEND Regulations 2014). 
Children at Nightingale Community Academy (NCA) have a range of difficulties including 
Communication and Interaction; Cognition and Learning; Social, Emotional and Mental 
Health difficulties and Sensory or Physical difficulties. Every child experiences Social, 
Emotional & Mental Health (SEMH) difficulties and a significant proportion experience co-
morbidity with 33% diagnosed with Autism Spectrum Disorder (ASD). 
 

2. How do you know if a pupil needs extra help? 

When your child joins Nightingale Community Academy we use information from a range of 
sources to help confirm/ identify SEND and other needs. These include Education Health 
Care Plans; information from parents/carers; primary school teacher assessments; end of 
KS2 outcomes; literacy and numeracy test results; application form information, including our 
holistic assessment; subject teacher assessments; data from specialist colleagues and/ or 
external agencies. A comprehensive suite of baseline assessment is used to carefully identify 
the needs of every child in our care as detailed in the NCA Assessment Matrix. (Appendix A) 
 

Specialist staff (including the SENDCo, Lead Therapist, Literacy Specialist, Education 

Psychologist, Speech & Language & Occupational Therapists) closely monitor the progress 

and attainment of all learners during inclusion meetings and agree interventions based on the 

needs of children at any given time. The continuous monitoring of pupils during their time at 

Nightingale Community Academy will further identify additional need. This identification may 

come from tutors, subject teachers, support colleagues, phase leads, outside agencies, 

parents/carers or the pupils themselves. If we believe that a family requires support a referral 

will first be made to our linked school social worker who will intervene, signpost or take 

advantage of our excellent working relationships with outside agencies. 
 

3. How will the school’s staff let me know if they have any concerns about my child’s learning, 
SEN or disability 

One of your child’s teachers may initially speak to you at the end of a normal school day and 
arrange a further time to discuss the concerns. The form tutor may also talk to you about 
any issues at a parents’ evening.  

The SENDCo may contact you and arrange a meeting to discuss your child’s difficulties with 
learning and the support strategies the school might be considering. Any concerns that the 
school has will be communicated in a timely manner. 
 

4. How will I know that my child is making progress? 

All pupils are assessed on a regular basis, in accordance with the school’s Assessment 
Procedure. Teachers formally assess and review progress and attainment 3 times a year, 
which is communicated to parents/ carers by a report that is sent home, additionally, parents’ 
evenings are held twice a year. Your child’s Education Health & Care plan will also be 
reviewed and updated annually thus providing a further opportunity to assess progress. 
 



 
5. How does Nightingale Community Academy ensure the teaching staff are appropriately 
trained to support my child’s SEN and/ or Disability? 

At Nightingale Community Academy we believe that your child’s learning needs will be met 
primarily through the high-quality teaching delivered by her/ his class teachers. All staff 
members undertake regular Continuing Professional Development (CPD), delivered in-house 
and by specialist external providers. 
 

6. How will the curriculum and the school environment be matched to my child’s needs? 

Every child at Nightingale Community Academy receives a personalised curriculum to 
match their individual needs and abilities. This may include additional literacy groups; 
intervention groups and a range of targeted ‘just-in-time’ accreditation opportunities at a 
range of levels.  
Our school building is safe and accessible; we do our best to make it welcoming to the whole 
community. All safeguarding procedures and risk assessments are in place and adhered to by 
all staff. We have a range of different facilities to help SEND pupils throughout our school 
building including disabled toilets, a wet room and specialist resources (E.g., touchscreen 
technology).   There is a sensory room in both the secondary and primary building and rooms 
available for other therapies to be conducted. 
 

7. What types of support may be suitable and available for my child? 

Our staff have high expectations of all pupils and have access to your child’s individual 
needs through our induction marksheet (containing all of the assessment data from the 
Assessment Matrix) and your child’s Individual Inclusion Plan (IIP). They will adapt their 
lessons to meet your child’s needs. We have a wide range of staff to support pupils and 
address additional needs. This includes Learner Support Professionals, a Lead therapist, 
play therapist, a School Nurse, a Speech & Language Therapist, an Occupational Therapist 
and an Educational Psychologist. There are a range of interventions and additional subject 
support which are available and should your child need this, it will be discussed with you.  
When your child is in Key Stage 4 we will assess and apply for exam Access Arrangements 
according to the Joint Council for Qualifications exam regulations in order that they have 
additional time or support as required. We also prepare children for exams well in advance so 
the experience is more familiar and less stressful. 
 

8. What specialist services and expertise are available at or accessed by the school? 

We access a range of specialist services including the Child and Adolescent Mental Health 
Service (CAMHS); Social Care; Educational Psychology Service; the local Clinical 
Commissioning Group (CCG); Speech and Language Services & Occupational Therapy 
Services (through Wandsworth Borough Council or Orchard Hill College & Academy Trust). 
We believe that relationships play a pivotal role when working in SEMH settings, so where 
necessary we also purchase services directly to guarantee timely access for our boys. 
 

9. How will you help me to support my child’s learning? 

We need you to support us and your child by encouraging them to engage fully with their 
learning and any interventions offered. You can help by:  
- Helping them to be organised for their day (including bringing the right equipment, uniform 
and books)  
- Full attendance and good punctuality 
- Attending parent evenings 
- Attending any meetings specifically arranged for your child 
 

We will support you by maintaining reliable communication and a named key worker for your 
child who will contact you on a regular basis 



 
10. What is an EHC Plan and who can request one for my child? 

The purpose of an EHC Plan is to make special education provision to meet the special 
educational needs of a child or young person in order to secure improved outcomes for 
him/her across education, health and social care and, as he/she gets older, prepare for 
adulthood. Every child at Nightingale Community Academy has an EHC Plan which 
contains:  
 

• The views and aspirations of you and your child  

• A full description of his/ her special educational needs and any health and social care 

needs  

• A route to establish outcomes for your child’s progress  

• Specifications of the provision required and how education, health and social care will 

work together to meet your child’s needs and support the achievement of the agreed 

outcomes.  

  

You, your child (where appropriate and aged 16 years and over) and/or the school, usually 
the Assistant Principal for Access and Inclusion or The Principal, can request that the Local 
Authority conduct an assessment of your child’s needs. This may then lead to an EHC Plan 
although almost all learners have a plan in place on arrival at Nightingale Community 
Academy 
 

11. How is support allocated to children and how do they move between the different levels of 
support in the school? 

Identifying learners for intervention and support is an essential part of our work. We believe, 
first and foremost, that personal interventions must support day- to-day quality first teaching 
via classroom delivery.  
  

At Nightingale Community Academy an ‘Intervention Model’ enables us to identify and 
support children who make poor progress from their starting points. Progress, attendance 
and behaviour are reviewed every 6 weeks by our inclusion team and children with greater 
need get higher levels of specialist intervention. Every child receives a high level of support: 
our maximum class size is eight and there are two members of support staff in every 
primary class; one in every secondary class. Children with highest need based on 
assessment measures can expect to get additional individual support from the Education 
Psychologist, SENDCo, Occupational Therapist, Speech Therapist and or Literacy 
Specialist as required. Other interventions may focus on specific learning challenges (e.g. 
spelling and handwriting) and children can expect to receive support for a fixed period from 
a specially trained member of the learner support team. There are some interventions that 
would have a shorter time of delivery and given via group support rather than individually. 
  

An Inclusion Panel is led by the Lead Therapist and meets routinely to discuss the 
effectiveness of the school’s current interventions and provisions. They review live data on 
progress, attendance and behaviour to generate an action plan, which may include additional 
or alternative interventions, staff training and/ or investment in specialist equipment. Where 
suitable progress is made a child may receive fewer or different interventions moving forward. 
Where progress is unsatisfactory the reverse may be the case. 



 
 

12. How will the school know that the support has made a difference to my child’s learning 
and how can I and my child be included in this review process 

Your child’s progress will be assessed both in terms of his/ her regular learning within the 
class and with regards to intervention programmes. The impact of the support is carefully 
measured to ensure that the learning outcomes have been achieved and if not, what 
adaptations are necessary. It may be decided that a further period of support would be 
beneficial for your child. You and your child will be kept informed and encouraged to be 
actively involved at all stages of this support. 
 

13. What support will there be for my child’s happiness and wellbeing at the Nightingale 
Community Academy? 

At Nightingale Community Academy we take our pastoral responsibilities seriously. We pride 
ourselves on providing a high level of pupil support and guidance. One way we support our 
pupils is by assigning them to a form tutor who will (in many cases) remain with them for more 
than one year, as they progress throughout the school. This provides continuity and builds a 
strong relationship between tutor and pupils. There are additional members of staff who are 
able to provide pastoral support, these include: Head of Years; Therapists; Learning Support 
Professionals and the Designated Safeguarding Lead. We also have excellent relationships 
with a number of external agencies for example, Early Help and CAMHS.  
 
We are committed to hearing the views of our children and we collect their thoughts about the 
school annually using the Keele Survey as well as providing an elected school council with 
multiple opportunities to voice their opinions directly with the Principal.  
 

14. How is my child included in all the same activities as his/her peers at school? 

Nightingale Community Academy is an inclusive school and committed to providing equal 
opportunities for all children. School clubs, educational visits and residential trips are available 
to every child. When necessary, the school will make reasonable adjustments to ensure that 
children with SEN and/or disabilities are included in all activities. You can complete our 
regular parent surveys and should also feel free to contact your child’s form tutor if you have 
any concerns 
 

15. What social, before and after school, and other activities are available for pupils with 
SEND? 

A range of academic and hobby/ interest clubs are available at Nightingale Community 
Academy; they are open to all. Dungeons & Dragons, Gaming & Basketball feature among 
and increasing list. 
 

16. How will school support my child in transition stages e.g., YR 6 into YR 7; KS3 into KS4; 
KS4 into KS5 and Reintegration into a mainstream school? 

We strongly encourage prospective parents and carers to visit the school during the year for 
a personal tour. If your child is ready for transition and you are considering Nightingale 
Community Academy as the next stage of your child’s educational pathway this can help to 
minimize anxiety and provides a safe opportunity for you to ask questions and see the 
school in action. There is a two-week induction process for new students so that they are 
familiar with their new surroundings and have had an opportunity to meet with the other 
children in their class. We aim to make every child’s first day at school as comfortable as 
possible.  
 
As children progress through the school we organise a range of orientation activities to 
enable them to transition into each phase. Yr. 6 children, for example, enter the secondary 



 
school in the summer term where they meet their new tutor and the peers who will join them 
the following September (in Yr. 7) from other schools.  
  

Once on roll at Nightingale Community Academy, if it becomes clear that your child would 
benefit from placement at a different provision, including a supported reintegration into 
mainstream school, the SENDCo will work alongside you and the local authority SEN case 
managers to investigate the available options.  
 

17. Who can I contact for further information? 

The school’s SENDCo: Paula Thomas – pthomas@nightingaleca.org or 020 8874 9096  
The school’s Behaviour Intervention Specialist: Jimmy Brownell – 
jbrownell@nightingaleca.org or 020 8874 9096 
 

18. Who can I contact if I have a complaint? 

In the first instance contact the subject teacher or your child’s tutor who may refer your 
concerns to a more senior member of staff if needed. Alternatively, please contact our 
Principal – Andre Bailey abailey@nightingaleca.org The schools complaints procedure is 
available on our website: here. 
 

19. Who should I contact to find about support for parents and families of children with SEND 
In the first instance you should check your borough’s ‘Local Offer’ as this will often have links to 
various forms of support and advice. Details of each borough’s offer are below:  
 
Wandsworth Local Offer: http://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/localoffer.page  
 
Lambeth Local Offer: https://www.lambeth.gov.uk/send-local-offer  
 
RBKC Local Offer: https://www.rbkc.gov.uk/kb5/rbkc/fis/localoffer.page?localofferchannel=0  
 
Westminster Local Offer: https://www.westminster.gov.uk/local-offer  
 
Hounslow Local Offer: 
http://fsd.hounslow.gov.uk/kb5/hounslow/fsd/localoffer.page?localofferchannel=0  
 
Ealing Local Offer: 
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/site.page?id=ZtsangpJqvQ  
 
Richmond Local Offer: https://www.afclocaloffer.org.uk/ 
 
Sutton Local Offer: https://www.sutton.gov.uk/info/200611/suttons_local_offer 

http://nightingale-school.design-image.co.uk/wp-content/uploads/2018/01/Complaints-Policy-and-Procedure-ACADEMIES-1.pdf
http://nightingale-school.design-image.co.uk/wp-content/uploads/2018/01/Complaints-Policy-and-Procedure-ACADEMIES-1.pdf
http://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/localoffer.page
https://www.lambeth.gov.uk/send-local-offer
https://www.rbkc.gov.uk/kb5/rbkc/fis/localoffer.page?localofferchannel=0
https://www.westminster.gov.uk/local-offer
http://fsd.hounslow.gov.uk/kb5/hounslow/fsd/localoffer.page?localofferchannel=0
https://www.ealingfamiliesdirectory.org.uk/kb5/ealing/directory/site.page?id=ZtsangpJqvQ
https://www.afclocaloffer.org.uk/
https://www.sutton.gov.uk/info/200611/suttons_local_offer
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